BULLETIN

Tel: (284)468-2730
Official Government Website:
https://gov.vg

Government Website Logo

Virgin Islands Online ED Card Portal Now
Fully Operational

Release Date: 2 June, 2026

Issued 2" June 2026

Virgin Islands Online ED Card Portal
Now Fully Operational

The Department of Immigration and His Majesty’s Customs wish to
advise the public and all travellers that the technical issues previously
affecting the Virgin Islands Online ED Card Portal have been resolved
and the system is now fully operational.

Travellers are encouraged to complete their Online ED Card prior to
arrival in the Territory to facilitate smoother processing through
Immigration and Customs.

The Departments thank the public and travellers for their patience and
understanding while efforts were being made to restore the service.

For additional information or assistance, please contact the ED Team



The Department of Immigration and His Majesty’s Customs wish to advise the
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operational.

Travellers are encouraged to complete their Online ED Card prior to arrival in the

Territory to facilitate smoother processing through Immigration and Customs.

The Departments thank the public and travellers for their patience and
understanding while efforts were being made to restore the service.
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For Additional Information Contact:

Ministry of Financial Services, Economic Development and Digital
Transformation
mfseddt@gov.vg | 284-468-2112

Second Floor, Romasco Place
Road Town, Tortola
Virgin Islands (British) VG1110
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