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Department Of Immigration Announces Introduction of Saturday Services 
Processing Unit of the Department of Immigration 

 
The Department of Immigration is pleased to announce that, effective 1 November 2025, it will begin offering Saturday 
services by appointment only, between the hours of 9:30am and 1:30pm weekly. 

This initiative is part of the Department’s ongoing commitment to improving accessibility and convenience for the public. 
Saturday operations will allow customers greater flexibility in managing their immigration matters. 

Services available on Saturdays at the Departments Processing Unit only will include: 

• Extensions to Entry Permits (Workers, Dependents, etc.) 
• Extensions to Landing Permits (Visitors) 

 

Appointments must be scheduled in advance through the Department of Immigration. Customers are reminded to arrive 
on time and to bring all required documents and applicable fees to avoid delays in service. 

Ag. Chief Immigration Officer, Mrs. Nadia Demming-Hodge, said the introduction of Saturday services reflects the 
Department’s focus on customer service and efficiency. “We understand that many of our clients have demanding 
schedules and work in industries that require them to be away from the mainland during the week. By offering Saturday 
appointments, we aim to make it easier for residents and visitors to access our services in a way that fits their needs. This 
initiative underscores the Departments commitment to enhancing service delivery and supporting the needs of the public 
we serve.” 

Looking ahead, the Department of Immigration remains dedicated to advancing its service delivery through modernization 
and innovation. Efforts are underway to streamline internal processes, enhance digital service options, and strengthen 
staff training to ensure faster, more reliable, and customer-friendly interactions. These long-term goals align with the 
Department’s mission to maintain the highest standards of excellence, integrity, and customer-centricity in all aspects of 
immigration management. 

For additional information please contact the Department of Immigration in person or by telephone at 284-494-4700 / 
4703 / 4705 or visit appointments.gov.vg. 

### 

About: 

The Department of Immigration is committed to improving accessibility, efficiency, and customer service in the Virgin 
Islands. Through initiatives such as the introduction of Saturday appointment services, the Department continues to 
modernise its operations and enhance convenience for residents and visitors. Ongoing efforts include process 
streamlining, digital service development, and staff training to ensure timely, reliable, and customer-focused immigration 
services that reflect the highest standards of integrity and excellence. 

 

For Additional Information Contact:  

 
Immigration Department of the Government of the Virgin Islands 
284-468-4700  |  immigrationinfo@gov.vg 


