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BVI Ports Authority Announces Temporary Closure of Road Town Jetty Building for Essential
Health and Safety Works

The British Virgin Islands Ports Authority (BVIPA) wishes to advise the travelling public and stakeholders that the Road
Town Jetty Building will be temporarily closed from Sunday, 1 November through Thursday, 5 November 2026, to
facilitate essential facilitate essential health, safety, preventative maintenance within the facility.

The closure is a precautionary measure to address identified concerns and maintain a safe and healthy environment for
employees, passengers and all users of the facility.

During the closure period, all international ferry arrivals and departures normally facilitated at the Road Town Jetty will
be processed at the West End Ferry Terminal, where His Majesty's Customs and Immigration Department will conduct the
necessary clearance procedures.

Arriving Passengers: Passengers arriving in the Territory will be required to disembark at the West End Ferry Terminal,
complete Immigration and Customs clearance, and arrange appropriate ground transportation to their onward
destinations.

Passengers arriving on the final ferry service of the day will also disembark at West End with their luggage to complete
the required clearance procedures. Once cleared, these passengers will reboard the ferry with their luggage for onward
transportation to Road Town, where they will disembark on the domestic side of the Road Town Jetty.

Departing Passengers: Passengers who would normally depart from the Road Town Jetty must travel directly to the West
End Ferry Terminal to access their scheduled international ferry services and complete departure formalities. Passengers
are encouraged to allow additional travel time.

The BVIPA is working closely with the relevant government agencies and ferry operators to coordinate these temporary
arrangements and minimise disruption to passengers.

The Authority remains committed to maintaining safe and reliable port facilities while prioritising the health and well-
being of its employees and the travelling public. It appreciates the public's patience, understanding and cooperation and
sincerely apologises for any inconvenience caused.

Normal operations at the Road Town Jetty Building are expected to resume on Friday, 6 November 2026, subject to the
satisfactory completion of the necessary works and confirmation that the facility is safe for occupancy.

The travelling public is encouraged to monitor the BVI Ports Authority's official communication channels for further
updates.
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About the British Virgin Islands Ports Authority

The British Virgin Islands Ports Authority (BVIPA) is the statutory body responsible for managing and developing the territory’s seaports, ensuring safe, efficient, and
customer-focused operations across the cruise, cargo, ferry, and marine sectors. For 35 years, the BVIPA has played a pivotal role in advancing the Virgin Islands’
economic growth by supporting maritime commerce, transportation, and tourism. With a commitment to innovation, sustainability, and world-class service, the
BVIPA continues to invest in modern infrastructure and strategic initiatives that enhance connectivity and keep the BVI moving.
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